FELIPE GUTIERREZ ROMERO

QA Engineer | Manual & Automation Testing

Montevideo, Uruguay e +598 92 033 831 e fgwebdesignO@gmail.com
linkedin.com/in/felipegut e fgwebdesign.dev

PROFESSIONAL SUMMARY

QA Engineer with 6+ years of experience in manual and automation testing across web, mobile, and desktop
platforms. Skilled in designing test strategies, building automated test suites with Cypress and TypeScript, and
ensuring product quality throughout the full software development lifecycle. Experienced collaborating with cross-
functional teams in Agile environments for international clients across the US, UK, and LATAM. Combines a strong QA
mindset with hands-on frontend development background (React, Next.js, TypeScript), enabling end-to-end
understanding of product quality from code to user experience.

WORK EXPERIENCE

QA Engineer 2024 — Present
Ucontact by net2phone

e Design and execute manual and automated test cases for a SaaS contact center platform serving enterprise
clients across LATAM.

e Develop and maintain end-to-end automated test suites using Cypress and TypeScript, improving regression
testing coverage and reducing manual effort.

¢ |dentify, document, and track defects through the full bug lifecycle using Jira and Azure DevOps, collaborating
directly with developers to ensure timely resolution.

e Execute regression, smoke, and performance testing on each release cycle to guarantee product stability.
e Participate in sprint planning, refinement, and retrospectives within Agile/Scrum methodology.

Founder & Lead Developer 2020 — Present
FG Web Design — Web Development Studio
e Founder and lead developer of FG Web Design (fgwebdesign.dev), an independent web development studio
based in Uruguay, specialized in WordPress, WooCommerce, and Next.js solutions for SMBs and corporate
clients.
e Successfully delivered projects for 19+ clients across Uruguay and Argentina, including e-commerce platforms,
corporate websites, landing pages, and custom web applications.
e Manage the full project lifecycle end-to-end: requirements gathering, technical proposal, UX/UI design,
development, QA, deployment, client training, and post-launch support.
e Apply QA best practices to every delivery, ensuring cross-browser compatibility, mobile responsiveness,
performance optimization, and SEO technical implementation.
e Handle client relationships, scoping, contracts, and recurring monthly maintenance plans, demonstrating
strong business and communication skills alongside technical expertise.

Functional QA Tester — Mi Dinero Mobile App 2023 — 2024
Nareia Software

e Worked as part of the QA team for Mi Dinero, one of Uruguay's leading personal finance and credit mobile
applications, ensuring quality across iOS and Android platforms.

e Executed functional, regression, smoke, and exploratory testing on each release cycle, validating critical user
flows such as loan requests, payments, and account management.

e Created and maintained detailed test cases and user stories aligned with product requirements and
acceptance criteria.

e Reported and tracked defects in Jira, providing clear reproduction steps, severity assessment, and supporting
evidence for the development team.
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e Collaborated closely with developers, product owners, and designers in an Agile environment to deliver stable
releases.

QA & Frontend Developer (Contractor) 2024
Practia Uruguay

e Worked as a contractor delivering frontend features for enterprise web applications using React, Next.js,
TypeScript, and Tailwind CSS.

e Combined frontend development with QA responsibilities, ensuring code quality, cross-browser compatibility,
and adherence to design specifications.

e Collaborated with cross-functional teams using GitHub, Confluence, Jira, and Postman in an Agile
environment.

e Contributed to backend integration tasks involving MySQL Workbench and API testing through Postman.

QA Tester (Freelance) 2020 — 2023
StartQA

¢ Delivered QA services for international clients in the US (San Francisco) and UK across web, mobile, and
desktop applications.
e Built mobile automation test suites in Kotlin (Espresso) for an Android application of a US-based client.

¢ Implemented web automation projects using Cypress and TypeScript, covering critical user flows and reducing
release validation time.

e Conducted manual testing on Windows desktop and web applications, ensuring cross-platform compatibility
and stability.

Web Developer 2019 — 2020
DirecTV

e Designed and developed web assets and graphic content for the Marketing department.
¢ Managed social media content and supported the digital presence of the brand.

TECHNICAL SKILLS

Testing & QA: Cypress, Selenium, Espresso (Kotlin), Postman, BrowserStack, LaunchDarkly, TestFlight, Vysor
Test Management: Jira, Xray, Zephyr Scale, TestRail, Azure DevOps, ClickUp, Confluence

Languages: TypeScript, JavaScript, Kotlin, Java, PHP, HTML, CSS

Frontend: React.js, Next.js, Node.js, Tailwind CSS, Bootstrap, Material Ul

CMS & Web Builders: WordPress, WooCommerce, Elementor Pro, Webflow

Databases: MySQL, MySQL Workbench, MongoDB, Azure SQL

DevOps & Tools: Git, GitHub, Android Studio, Visual Studio Code, Bitrise, App Center, Microsoft Azure
Project Management: Slack, Notion, Asana, Toggl Track, Microsoft Teams

Methodologies: Agile / Scrum, Kanban, Test-Driven Development

Design: Figma, Adobe Photoshop, Adobe lllustrator

EDUCATION

Professional Software Tester — Centro de Ensayo de Software (CES Uruguay) Present
Software Tester — Centro de Ensayo de Software — Facultad de Ingenieria 2022
Advanced UX / Ul Development — CoderHouse 2022
UX / Ul Design — CoderHouse 2022
Web Development — CoderHouse 2021

Photoshop & lllustrator — CoderHouse 2021



Computer Science Baccalaureate — Instituto Técnico Superior Paysandu 2020
Web Design — Instituto PuntoCom Paysandu 2020
Visual .NET & C++ Programming — Instituto PuntoCom Paysand 2019
CERTIFICATIONS

QA Manual Tester — CoderHouse 2023
React.js Development — CoderHouse 2023
Android Development with Kotlin — Udemy 2023
Advanced UX / Ul Design — CoderHouse 2023
Web Development — CoderHouse 2022

LANGUAGES

Spanish: Native e English: Intermediate (B1 — B2)

References available upon request



